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WE ARE GROWING AND DIVERSIFYING!

Silentoil merges into Silentsoft to reinforce brand

The original telemetry activities of Silentsoft were for heating oil tank levels in residential
buildings using the Silentoil brand and carried out under Silentoil SA. Silentsoft has
diversified its telemetry offerings to a variety of applications over the past few years. In
residential buildings, we are now offering a full range of building energy optimisation services
based on telemetry to complement the original heating oil tank level monitoring service. For
this reason, we are reinforcing our Silentsoft brand to cover all telemetry services and we will
no longer be using the Silentoil brand.

We have chosen to absorb Silentoil SA into its parent company, Silentsoft SA, with effect
from 1 January 2010. The overall terms and conditions of the existing Silentoil SA contracts
are assumed in their entirety by Silentsoft SA. Silentoil Germany GmbH will continue to
provide services for the German market but the company name will soon be changed to
Silentsoft Germany GmbH.

The new Silentsoft public website (www.silentsoft.com) fully describes our company and
services and the Silentoil URL (www.silentoil.com) now points to this new website. Existing
Silentoil usernames and passwords are still valid and will lead to the familiar 7Days client
portal. Over the course of 2010, Silentsoft is migrating all customers to our new 7Days2
client portal with richer graphics and functionality.

We invite you to browse the full range of bulk product monitoring services and the new
building energy management services on the Silentsoft website. Our sales managers will be
pleased to provide you with complete details. Please do not hesitate to contact our customer
service team for any additional information.
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